FIRE ALARM SYSTEM DESIGN
INSTALLATION & MAINTENANCE
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A COLLABORATIVE RELATIONSHIP

As the third oldest university in the country, University College London (UCL) is home to more than 270 buildings, rang-
ing from student accommodation to teaching, office, laboratories and workshops.

Some 13,000 employees and 50,000 students grace these buildings every year, and so having functioning, robust fire
alarm systems in place is critical.

Overseeing fire safety at UCL, is Fire Safety Manager, Simon Cooke, who has been working with Fisk Group for fire alarm
system design, installation and maintenance since 1998. Commenting on the reason why we continue to be one of
UCL’s longest-standing fire alarm system contractors, Simon says:

“What | like about working with Fisk Group is that “Many of their engineers have worked for them for
they are a family firm. | can go and speak directly to many years, which is a benefit to us as they keep hold
any of the directors who are incredibly helpful and of their core knowledge of us as a client.”

responsive. They’re also solutions-driven and have
stayed true to the same core values that they’ve
always had.

CROSS-ESTATE FIRE ALARM MAINTENANCE

In total, Fisk Group maintains the fire alarm systems for more than 160 buildings across the UCL estate, and as such,
we are legally accountable for those fire alarm systems. This involves statutory testing of all fire systems within those
buildings, conducting routine maintenance and managing any fixes. In addition, we also maintain UCL’s emergency
voice communication systems and aspirating smoke detection systems.

UCL also has a very comprehensive internal process that instructs building occupants on how to report a fault. It is our
responsibility to respond to these faults. Usually, we send out an engineer who is familiar with the building and fire
alarm system within a couple of hours (depending on the assessed level of risk and complexity of the job).

Speaking about our reliability as a partner, Simon adds:
“Fisk Group will always send engineers who are familiar with our estate and has a good back-office team who coordinate
everything. Generally they attend and often seek advice from the fire team if there are issues that out of the ordinary.”



SUB-CONTRACTOR MANAGEMENT

At many of the buildings Fisk Group is contracted

to maintain the fire alarm systems for, we manage a
number of smaller connected contractors on UCL’s
behalf. These are contractors who undertake specific
maintenance and testing of:

Dry risers

Sprinklers

Fire hydrants

Smoke extraction and control systems
Smoke dampers

Fire shutters and curtains

Kitchen and specialist area suppression
systems and other supported systems
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MINOR PROJECTS TO SUPPORT BUILDING WORKS

Part of our remit is to also relocate or change fire alarm systems (if needed) to accommodate the new layout of
a building. This involves working closely with Simon and the fire team to understand the proposed changes and

advise accordingly.

Another key factor in minor project work is deactivating and reactivating systems prior to and post maintenance
works, refurbishments which are likely to cause unwanted fire alarm signal and calling the fire brigade unnecessarily.

Our team is also informed when there is an activity planned that might set off a fire alarm — for example, a smoke
machine as part of an event or other activities such as hot works. There are quite literally, hundreds of different
scenarios. That’s why it is important that we always have the capacity to be able to respond when needed.

MA]JOR FIRE ALARM SYSTEM PROJECTS

UCL has many large-scale buildings that require detailed fire alarm system planning. Over the years, Fisk Group has
won many tenders to support Simon and the team in designing and installing new systems. There are a couple of recent
projects that Simon recalls as being “stand-out,” though, and these are:

Institute of Education (IoE), uCLs Faculty of
Education and Society — an expansive multi-story, multi-
faculty building in the heart of London. This involved the
rewire and replacement of an aging fire alarm system,
including a Public Address & Voice Alarm (PAVA) system
to assist in managing the large number of occupants
using the building during a fire evacuation.

Commenting on the scale and success of the project,
Simon recalls:

“Fisk Group did and exceptional job on this project, working
in a Grade 2 listed building with significant challenges in
accessing space to install devices and worRing outside of
normal hours (at night) to accommodate the ongoing use of
the building business as usual.”
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One Poole Street home to a number of academic
centres and spaces, the expansive new lab, teaching and
research hub features a three storey academic building and
two 15 storey student accommodation towers above. The
fire alarm system design and installation is a huge project,
requiring in-depth planning, as Simon mentions:

“To establish Cause & Effect, Fisk Group came up with a
complex and imaginative solution (using Excel software),
which is based on a similar project they had run at a large
hospital.”

Speaking about our approach to fire safety system design,
Simon adds:

“Fisk Group continue to lead the way in fire alarm systems
and bring their knowledge and experience from other
similar large-scale projects into the fold. They help come up
with solutions all the time. If ever there is a critical fault or
problem, they’ll always go the extra mile to sort it.”
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