
A TRUSTED RELATIONSHIP 

Waymade PLC is a leading international pharmaceuticals business. At its headquarters in Basildon, Waymade PLC 
spans some 240,000 sq. ft where, through its three Sovereign brands, it develops, stores, tests, packs and distributes 
high-quality and affordable branded medicines. Situated in one of its pharmaceutical buildings is an MHRA-approved 
laboratory providing outsourced pharmaceutical validation and stability testing. 

Overseeing fire safety and security at Waymade PLC, is Site Director, Simon Brickwood, who has been working with 
Fisk Group for 20 of the 25 years that he has been at the company. Commenting on why we have been Waymade PLC’s 
preferred fire safety and security solutions provider for so long, Simon says:

©2022 
@WAYMADE.CO.UK

“Fisk Group’s workmanship is consistently excellent. 
Not only are they incredibly responsive, they’re also 
competitive. You wouldn’t usually hear those two 
things in the same sentence, which is one of the many 

reasons why we’ve worked together for so many 
years. That, and the fact that they excel at system 
design and installation and have a wealth of expertise 
working in highly regulated environments.”
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SUPPORTING WAYMADE PLC’S 
EXPANSION  

Waymade PLC has grown considerably, going from one 
site when we first met them, to becoming an international 
pharmaceuticals company with a multimillion-pound 
turnover. Today, we look after the following throughout 
their Basildon-based buildings (two 30,000 sq. ft offices, 
and two expansive pharmaceutical manufacturing, 
research and distribution sites):

•	 Fire alarm system design, installation and 
maintenance

•	 Fire signage
•	 Fire risk assessments
•	 Fire extinguisher maintenance 
•	 Fire door inspections
•	 Intruder alarm system design, installation and 

maintenance 
•	 Access Control system design, installation and 

maintenance 
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A REACTIVE SERVICE 

As part of our maintenance contract, we provide a reactive call-out service, which is extremely responsive, as Simon 
adds:

“If we ever have a last-minute call-out, even late on a Friday, Fisk Group will always respond with someone on site 
to resolve the issue in a matter of hours, if not sooner. And if it is ever something that requires a specialist part, 
they are quick to order and install a replacement. 

“The team is equally as reactive on other requests too. For example, I called them to discuss the possibility of a 
new fire alarm installation last Friday, and they are already booked in to carry out a site survey this Wednesday.” 

A SOLUTIONS-DRIVEN APPROACH 

Simon and the team are understandably meticulous when it comes to the design and installation of each 
building’s fire safety, intruder and access control systems. Recalling a specific design brief given to us for an office 
refurbishment, he says:

“We wanted to create a London-feel at one of our newly refurbished offices, which meant using chrome fire 
extinguishers wherever possible, rather than red. There was never a case of ‘we can’t do that.’ The team produced 
aesthetically pleasing solutions to complement the building design.

“Likewise, they designed a gas suppression system that, in the event of a fire, depletes the oxygen levels in our 
main server room to help safeguard highly confidential data.

“They genuinely care about finding the best solution, and that’s what we value the most.”

Our support team coordinates all activities to ensure that maintenance visits, assessments, inspections and reactive 
call-outs are completed without interruption. 

For Simon, high quality service is incredibly important, as he says: 

“Fisk Group has a strong culture for delivering a 
great client service, which runs from the top down. 
Every member of their team genuinely cares about 
the quality of their work, and they always send 
engineers who know our buildings well and the 
systems that we have in place.

“They are highly accredited too, which ensures  
we meet our insurers’ exact fire safety and security 
criteria.

“The expansion of Fisk Group’s portfolio to also 
include intruder alarm and access control systems, 
has been a huge advantage to us. It’s far easier to 
liaise with one supplier. They also work seamlessly 
with our other contractors. For instance, whenever 
a sprinkler or environmental alarm is activated, so 
too are Fisk’s systems.”


